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comes a vital driver of 
loyalty. Bundling and con-
figuring products and ser-
vices to customers' indi-
vidual needs will become 
increasingly important.  

Technology break-
throughs have developed 
at an incredible pace in 
the last ten years, and 
show no signs of slowing 
down. These advances 
are driving product prolif-
eration, and creating new 
markets — and new com-
petitors. Currently the 
main shift is from PC to 
network; but the current 
wireless trend will expand 
many new horizons.  
 
By 2002, communica-

tions, and not PCs will 
see the largest segment 
growth within this indus-
try. This will cause busi-
nesses to reassess their 
product and customer tar-
gets. The basis of com-
petition will be between 
value webs, much like it 
is between enterprises 
today.   
 
As products evolve faster 
and convergence draws  
non-traditional competi-
tors, customer focus be-

 
Case Study 1 
Problem 

A dot com company fo-
cusing on the construc-
tion industry needed to 
consolidate information 
from hundreds of different 
website on a daily basis 
in order to populate their 
database with the latest 
and relevant information.  

Solution 

Makabu offered to auto-
mate the whole proc e-
dure by building a web-
crawler, scheduler and a 
single parser to gather 
the information from the 
documents stored on dif-
ferent websites.  Addi-
tionally, Makabu created 

an administration tool on 
the Windows platform to 
manage the whole proc-
ess.  Thus a mechanism 
that would reduce the la-
bor intensity of the whole 
process.  Because the 
client wanted a first mov-
ers advantage; the sys-
tem went ‘live’ within 
three months . 
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“Working on a day to day basis 
with the team at Makabu has 
been excellent. The time and 
effort that has gone into the 
management of both projects 
from Makabu has been second 
to none.”  
 
 
“I was pleasantly surprised by 
the research and analytical 
capabilities of Makabu. Initially I 
was going to use Makabu to 
develop my design but soon I 
realized they could help in 
designing the product as well.”  
 
 
"Makabu helped us define our 
need and then developed a 
solution that was timely, cost-
effective and scalable. Their 
project and process 
management skills are 
commendable. I would go back 
to them any time!"  

 Case Study 2 
Problem 

A large automotive com-
pany in the USA wanted 
to implement its online 
strategy for its European 
based car service and 
supply company. This 
would be the first online 
interaction between the 
company and customers. 

Solution 

Makabu worked with the 
European team to help 
design a customer sys-
tem that would allow the 
users to order automotive 
supplies online as well as 
book services such as oil 
change, tune-up etc 
through an online facility. 

The system was also de-
signed to keep track of all 
maintenance that had 
been performed for a 
customers car, thus al-
lowing them to forecast 
the next schedule service 
as well as proactively 
market new products and 
services.  
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What clients say about 
Makabu 



Industry Specific  
Clients 

Carbon Partners 

Commerce One 

Idea Integration 

Ikonami 

InfocusWeb  

People Business Network 

Suplion 

Transpolink 

 

 

 

 

 

Other Makabu 
Clients 

3M 

British Petroleum 

Johnson and Johnson 

Kwik-Fit (Ford) 

MidEast Online 

Pepsi Bottlers 

Pharmacia (UpJohn) 

OGS 

Sitaro 

VentureChest  

WPP 

OS I T A R OS I T A R

I n f o @ m a k a b u . c o m   

Makabu participates in the new economy by providing a 

low cost but highly skilled software development house; a 

professional services team that partners with clients glob-

ally; and a research and development team dedicated to 

developing enabling technologies for the Internet. 

CHECK OUT OUR  WEBSITE 
www.makabu.com 

Corporate Operations 
405 Clifton Centre 
Khayaban-e-Roomi 
Clifton, Karachi 75600 
Pakistan 
 
Phone: +92 (21) 111.999.555 
Fax: +92 (21) 583.0215 

Software Development Facility 
Software Technology Park 
4th Floor 
5-A, Constitution Avenue 
Islamabad 44000 
Pakistan 
 
Phone: +92 (51) 111.999.555 
Fax: +92 (51) 220.6679 
Email: info@makabu.com 

USA Marketing 
8820 Chalon Drive 
Bethesda, Md 20817 
USA 
 
Tel: 917.741.6241 
 

UAE Marketing 
801 Kendah House 
Sheikh Zayed Raod 
PO Box 34655, UAE 
 
Tel: 97.14.332.6224 
Fax: 97.14.332.6220 

UK - Ikonami 
1 Berkeley Street 
Mayfair 
London W1J 8DG, UK 
 
Tel: 44.20.7016.9770 
Fax: 44.20.7016.9100 

Turkey - Semantix 
Emirhan Caddesi No:22 
80700 Dikilitaº – Ýstanbul 
Turkey 
 
Tel: 90.212.227.1650 
Fax: 90.212.258.2660 


